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Digital Transformation for Media (

Problems and challenges in the sector

@ Economic Factor @ Technological Factor
— Reduced ad revenue —» Sharp decline in traffic from social platforms in
— Slowing subscription growth 2023: Facebook (-48%), X (-27%) and Instagram
(-10%).
@ : - Strengthening networks based on videos,
Social Factor YouTube and TikTok: the main way to access

news for young audiences.
S oInf tion fati — Another substantial reduction in referral traffic is
nformation fatigue anticipated as generative Al is integrated into
search engines.

— Cirisis of confidence

_ Trends

— Boosting subscriptions as the main source of revenue, ahead of advertising
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— Grouping of informative and non-informative digital content to build customer loyalty

®
o

— Media: Videos and podcasts

[\

Source: Reuters Institute and University of Oxford




1. App Push & Web Push Notifications C

Bad results and a lower position in Comscore? App Push and Web Push communications capture the attention of unregistered
users, leading to massive lead generation with a much higher CTR compared to traditional channels.

Triple the CTR

— Increase the data in Comscore 15:07 ® e ane o

> More unigue users
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> Increased page views
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- Generate more advertising revenue by capitalizing on -
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1.1 Top choice for App Push & Web Push services C

We provide a communication channel that sends multimedia messages tailored to each user's profile and behavior.

i N
Sy encs! Conference on
New offers up to 30% discount. )
The League
@é WE See what's happening..
. , L “'"’i‘v- x

GO TO WEBSITE

New article! The new
underwater laboratory for
ocean conservation.

The indigitall service can send over

1.5 billion

push notifications every day

[ App AIITV
New season!

Premiere of your favorite series.
Don't miss it!

SEE ON THE APP



Digital Transformation for Media (

2. Segmentation and Geolocation

Implement geolocation strategies—Ilocal news captures audience attention—and segmentation based on interests to send more
relevant communications, resulting in a 22% increase in CTR

Channels

— App and Web
Customization

- App Push & Web Push
— Emalil
- WhatsApp

Westminster © [

[/} STARCOFFEE now

-20%

ON ALL OUR

COFFEE

Hi Alex,
Need caffeine? Enjoy a 20% discount today on
all our coffee ordering through the app.

Order coffee now!
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3. Content-Based Advertising

Improve advertisers' CTR with content-based advertising through better audience segmentation to send and display the most
relevant advertising content. Additionally, detect trends and behavior predictions.

- Profile — Churn Rate

- Interests — Geolocalization \
- Navigation - WiFi network i
- Comportamiento —> Mobile/Browser types

|\
N\
Channels - 2
Josh, yo.u forgot spmething
< D AT oot
Customization ‘ "
- App Push & Web Push
- Emalil :

REDEEM NOW CANCEL

- WhatsApp
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4. Multimedia

indigitall's channels allow the addition of videos, audios, images and
animated .gifs, .pdf documents, QR codes, and locations/maps

New campaign

0 « O VRN |
ndroi

Android  i(

- Attractive and impactful design

- Detailing complex matters

— More constructive narrative approaches
- More inspiring human stories

Channels

- App and Web Customization

m New Podscat ! E
- Gen Al Chatbots Y i potizant
- App Push & Web Push

- Email
- WhatsApp

“Trend in the media towards promoting videos, newsletters, and podcasts”. Source: Reuters Institute and University of Oxford
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5. WhatsApp

indigitall specializes in WhatsApp solutions to enhance
subscriber loyalty and increase consumption among paid

subscribers. Whether through a bot, Contact Center (agents), s by

or both, subscribers can easily resolve their queries.

00 Meta ’
Business Partner n Liverpool Football Channel

Live in Liverpool

— Marketing campaigns
— User authentication

. . Messages
— Process tracking (subscriptions) e "~
— Customer support b X
Weekly 2

Campaign
Result

New signings

Tickets

v

o
. Liverpool Football Channel

Live in Liverpool

&) -

Daily
3 Match day
I Weekly
Liverpool Football Channel 1645

Tellustheresultof o------------cceeooo- -
the next match on the

WhatsApp channel and

you will enter the draw

for a football shirt.

“The advantage of WhatsApp is that people use it massively and there is trust in this network”. Source: Reuters Institute and University of Oxford
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6. Al Content Recommendations

Enhance user experience and boost subscriptions through personalized news and other
entertainment content recommendations powered by artificial intelligence.

Utilize indigitall's customized modules to create configurable forms and surveys.

Channels

- App and Web Customization

- Gen Al Chatbots Q
- App Push & Web Push

- Email

- WhatsApp

G

&2 PurePath Wellness
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/. Al Optimization Modules

Our artificial intelligence developments enable optimizing the channel, message content, and timing of delivery for each
unique user, also allowing comparison through intelligent A/B testing.

OPTIMUM CHANNEL
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INTELLIGENT KEYWORDS BEST MOMENT
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8. Generative Al Chatbots

Creation of personalized news and entertainment channels
branded with the media or the use of a celebrity's image.

Conversation automation

Streamlining information search

Enhancing user experience

Secure, controlled, and learning environment
24/7 multilingual support

AN AN 2

Benefits

- Increases web traffic / app usage
- Added value for premium services

“The media have already been experimenting with news bots based on personalized data, so adding the face and personality of a reliable journalist could
be the next step.” Source: Reuters Institute and University of Oxford
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0. Contents: Generative Al

indigitall has integrated GPT into its push, email and SMS channels to automate the creation, correction and translation of
the messages.

- News Automa-tion: Transcription and-p.roofreading =5 (::;g:ageﬁ
- Content creation with human supervision .
one
- Help with information gathering and research (Casual ol
“ A
© Casual

B Professional

m «: Direct Keywords ]

1y Confident ( Discounts Sales Glasses

Language @ Friendly
Spanish hd Includes emojis
Funny
Tone
( Casual a l
M :

@ Casual A
B Professional % 0
E - Straiaht E
& Cc Topic 3
@ Fri (Summerciscaums and sales... 68/400 J ‘
Fu n Sales are finally here! @
@ Excited m
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10. Al Customer Journey

The Customer Journey establishes an integrated communication through all digital channels based on any interaction —
digital, telephone or physical — of the user. The platform offers real-time data and optimizes campaign results thanks to

artificial intelligence modules.

C) n O Your projects
IE] VALIDATE ACTIVATE
é% Subscriber News
O
WhatsApp
m R ®
=
fi Click  sesess
Retargeting M Evento push
.............. % e
....... Whatsapp
booking..cofirmation é Push
"""" - @ o @

Input with custom event

BOOKING
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Our clients

Atresmedia
Debate media
El comercio de Peru

——

— El Espanol
: —] = El Mira
ATRESMEDIA 0005000 - ira
y T — Excélsior
Televisa Grupo Férmula

Grupo Imagen
Grupo Joly
Grupo Vocento
Medios Masivos
La Grada Online
Mediaset Espafia
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USA

196 N 3rd Street,
San Jose, CA 95112

26 Broadway, Suite 934
New York, NY 10004

COLOMBIA

Bogota

Calle 93B No. 19 - 35
Bogota, Colombia

SPAIN

Madrid

Paseo de la Castellana 139
Planta 7

28046 Madrid

PERU

Lima

Centro empresarial, Camino Real
15073 San Isidro, Lima

Contact — ( Schedule a demo %)

BRAZIL

S&o Paulo

Rua Desembargador Eliseu Guilherme, 69
conj. 41 e 42 4° Paraiso, Sao Paulo, SP
CEP 04004-030 Brazil

ECUADOR

Quito

Mariano Paredes N70-403, Of 104
170310 Quito, Ecuador

PORTUGAL

Lisbon

Avenida D Jodo Il, 50

Edificio Mar Vermelho 1990-095
Parque das Nag¢des, Lisbon

MEXICO

Mexico City

Homero, 906 Colonia Polanco
11550 Mexico City

ITALY

Rome

Via Asinari di
San Marzano 41
00159 Rome

EL SALVADOR

El Salvador

Urbanizacién Madreselva. Pasaje M #8
Santa Elena. Antiguo Cuscatlan
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